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Preface

This handbook aims to take stock and to look forward at key theoretical, method-
ological and applied desiderata of the theory of social representations. It is designed
to appeal to psychologists and social theorists, as well as scholars and students
working in cognate disciplines including cultural studies, sociology, anthropology,
political science, philosophy, communication studies and linguistics whose interests
focus on the ordinary knowledge in the life-world.

In 1968 Gordon Allport wrote:

the modern social psychologist is haunted by the question: How can the
individual be both a cause and a consequence of society. How can his nature
depend indisputably upon the prior existence of cultural designs and upon his
role in a pre-determined social structure, while at the same time he is clearly a
unique person, both selecting and rejecting influences from his cultural
surroundings, and in turn creating new cultural forms for the guidance of future
generations? (Allport, 1968, p. 8)

Towards the end of ‘The historical background of modern social psychology’,
Allport sets out the challenge for social psychology: the burning issues of war and
peace, education, population control and effective democracy, are all in need of
assistance. But he suggests that such assistance is unlikely to come from ‘small
gem-like researches, however exquisite their perfection’. Will, he asks, the current
preoccupation with methods and miniature models lead to theory and application?
He goes on: ‘integrative theories are not easy to come by: like all behavioural
science social psychology rests ultimately upon broad meta-theories concerning
the nature of man and the nature of society’. Allport contrasts the ‘high level
conceptualisations’ of the likes of Machiavelli, Bentham and Compte with the
contemporary non-theoretical orientation of the empiricists. He hoped that the tide
might turn (Allport, 1968, p. 69).

The turning of the tide is evidenced in this handbook, which brings together forty
authors whose research is inspired by the theory of social representations. This
theory traces its origins back to Durkheim’s notion of collective representations.
Since its inception in Moscovici’s (1961/1976) writings, it has adopted a societal
level of explanation to account for the fact that human behaviour, however assessed
from the outside, is sensible within a cultural context that validates and legitimates
such behaviour. The theory of social representations has thus served to advance the
sociocultural agenda by highlighting how human behaviour is sensible within the

xiii
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context of its production. Consequently, it has provided sociocultural theorists with
a framework for studying and understanding sense-making processes in different
sociocultural contexts.

The theory of social representations has come to stand as the foremost psycholog-
ical theory for the study of common sense. Over the past fifty years it has stimulated
much research that has addressed these concerns and charted its implications on
varied psychological behaviour such as communication (Moscovici, 1961/1976),
social cohesion (Duveen, 2008), social cognition (Augoustinos, Walker and Don-
aghue, 2005), identity (Moloney and Walker, 2007), dialogicality (Marková, 2003),
discourse (Wagner and Hayes, 2005), and others. And while much sociocultural
research draws inspiration from the theory of social representations, publications in
the field remain dispersed in innumerable journals and volumes that have researched
these concerns and advanced our understanding of psychological phenomena in
their context of production.

The theory of social representations takes a societal or sociocultural perspec-
tive. Sociocultural characteristics have featured in the psychology agenda since the
beginnings of the discipline. Indeed, Wundt’s (1916) concern with ‘folk psychol-
ogy’ balanced the remit of study for the discipline by including concerns with mental
events that originate in community life alongside concerns with physiology and
the biological basis of human behaviour. Wundt thus included within psychology’s
remit concerns with language and cognate phenomena such as customs, religion,
myth and magic (Farr, 1996). The quest for understanding human behaviour in
its situational and cultural contingencies is, therefore, not new. However, in recent
years the discipline has witnessed a concerted effort on the part of sociocultural
psychologists who have sought to emphasize the fact that environmental, social
and cultural conditions constitute an invariable condition for the very existence of
psychological phenomena (Valsiner and Rosa, 2007; Valsiner, 2012).

In essence, human behaviour differs widely across behavioural conditions. The
fact of individual differences in behavioural outcomes is well known and has
received considerable scholarly attention. In response to a similar stimulus, an
individual may respond in a certain way while another individual may respond
in a totally different manner due to their personal inclinations. Human behaviour,
however, differs even more widely than this. It differs due to social and cultural con-
ditions that determine how a thing is perceived (Moscovici, 1984b), what construal
of that thing is brought to bear in describing and understanding that behaviour
(Ross and Nisbett, 1991), and what repertoire of behavioural outcomes is plau-
sible and legitimate as a course of action for that individual in a given society
(Wagner and Hayes, 2005). In this complex determination of behaviour, social
and cultural conditions characterize psychological phenomena. Sociocultural psy-
chology has drawn our attention to the fact that social and cultural conditions
give rise to particular psychological phenomena that manifest within contexts
which shape their emergence as well as ontogenetic progression. Understand-
ing human behaviour in its manifold complexity, therefore, requires more than
an appreciation of individual differences. It further requires sensitivity to those
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extra-individual conditions that also determine behavioural outcomes. A conse-
quence of this added focus is that assumptions of universality and standardization
across cultural conditions are challenged. Sociocultural differences require a partic-
ular and specific focus on cultural elements that give rise to intercultural differences
in the manifestation of psychological phenomena.

This handbook brings together various theoretical strands and developments
that have emerged from the theory of social representations, some of which have
become pillars in social psychology in their own right and have stimulated further
inquiry in their turn. It also extends the social scientific agenda beyond that of the
theory of social representations and into equally relevant concepts and domains of
inquiry such as social identity, discursive psychology, positioning theory, semiotics
and others.

The chapters provide an overview of the core aspects of the theory that have been
debated over the years, some of which remain widely misunderstood, and provide
an up-to-date account of developments such that further productive inquiry can be
stimulated. Finally, the handbook will serve as an invaluable tool in the teaching of
the theory of social representations. The theory has gained popularity over the years
and routinely features in both undergraduate and postgraduate social psychology
curricula in many countries. This handbook matches theoretical aspirations with
real-world empirical concerns of interest to those of a sociocultural persuasion.

The handbook is divided into four parts. The first part, ‘Foundations’, deals
with foundational issues and with the core concepts and debates within social
representations theory. The second part, ‘Conceptual developments’, elaborates
further notions and concepts that have become part of the social representations
approach to sociocultural psychology. The third part, ‘New directions’, reviews
some of the major social psychological theories that have furthered the theory
of social representations and advanced the sociocultural agenda. The final part,
‘Applications’, presents empirical studies that have been undertaken in diverse
fields and which demonstrate the breadth of application and the utility of a social
representations approach.

gordon sammut , eleni andreouli ,
george gaskell and jaan valsiner





part i

Foundations

The first part of this handbook addresses a number of foundational concerns that
can be traced back to the origins of social representations theory in Moscovici’s
(1961/1976) study La Psychanalyse, son image et son public. Since its inception,
social representations theory has contended with a number of conceptual and
empirical issues that have drawn the interest and criticism of scholars in equal
measure. The lack of conceptual clarity has enabled both a theoretical and an
empirical eclecticism to arise over the years, and arguably this has enabled the
theory to thrive and to address myriad social and psychological issues in its later
developments. Fifty years later, this handbook revisits these foundational concerns
in order to take stock of the contributions that have shaped the theory’s development
and to elucidate the characteristic contribution that social representations theory
has made to social and cultural psychology in the understanding and explanation
of social and psychological phenomena.

The five chapters of this opening part of the book disambiguate certain notions
that have proven thorny over the years, such as the scope of action in social represen-
tations and the theory’s relevance in the study and explanation of human behaviour.
They also address the merits and concerns of theorizing and conceptualizing ‘rep-
resentations’ and the ‘social’. In doing so, they are intended to help the reader to
understand what analytical and explanatory levels the theory is suited to address,
and to identify the sort of phenomena that the theory has served to investigate.
Finally, this part of the book aims to provide the reader with a blueprint for further
developments and applications. It presents a wide-ranging discussion of empirical
methods in order to provide social representations scholars and researchers with
the required toolkit for an enquiry into social affairs and human conduct.





1 Social representations: a
revolutionary paradigm?
Gordon Sammut, Eleni Andreouli, George Gaskell
and Jaan Valsiner

Against the prevailing view that progress in science is characterized by the pro-
gressive accumulation of knowledge, Thomas Kuhn’s Structure of Scientific Rev-
olutions of 1962 introduced the idea of revolutionary paradigm shifts. For Kuhn,
everyday science is normal science in which scientists are engaged in problem
solving activities set in the context of a widely accepted paradigm that consti-
tutes a broad acceptance of a fundamental theoretical framework, an agreement on
researchable phenomena and on the appropriate methodology. But, on occasions
normal science throws up vexing issues and anomalous results. In response, some
scientists carry on regardless, while others begin to lose confidence in the paradigm
and look to other options, namely rival paradigms. As more and more scientists
switch allegiance to the rival paradigm, the revolution gathers pace, supported by
the indoctrination of students through lectures, academic papers and textbooks. In
response to critics, including Lakatos who suggested that his depiction reduced sci-
entific progress to mob psychology, Kuhn offered a set of criteria that contributed to
the apparent ‘gestalt switch’ from the old to the new paradigm. But that is another
story, as indeed is Kuhn’s claim that the social sciences are pre-paradigmatic – in
other words, that the only consensus is that there is no consensus.

Yet, consider this paragraph from a leading theorist of social psychology, Michael
Billig (1991, pp. 57–58):

One of the most important recent developments in European social psychology
has been the emergence of the concept of social representations. The emergence
of a new concept does not always indicate the formulation of a new idea.
Sometimes in social psychology a concept is created to describe a novelty of
experimental procedure, and sometimes to accord scientific pretentions to a
well-known truism. By contrast, what has characterized the concept of social
representations has been the intellectual ambition of its adherents. They have
announced an intellectual revolution to shift social psychology to the traditions
of European social science. Serge Moscovici, who has been both the Marx and
Lenin of this revolutionary movement, has advocated a fundamental reorientation
of social psychology around the concept of social representations. This
revolution, if successful, will affect both pure and applied social psychology. In
fact, the whole discipline will become more applied in the sense that the
emphasis will be shifted from laboratory studies, which seek to isolate variables
in the abstract, towards being a social science, which examines socially shared

3



4 foundations

beliefs, or social representations, in their actual context. According to Moscovici,
this reorientation would transform the discipline into an ‘anthropological and a
historical science’. (1984, p. 948)

Even without Kuhn’s blessing, this statement points to social representations as a
paradigm shift – a change in the intellectual agenda and scope of the discipline of
social psychology; a more catholic approach to research methods, and a movement
towards the study of social phenomena in context (Branco and Valsiner, 1997).
Psychology is in dire need of a transformation in its methodology in order for it
to live up to science – a new science of the processes of human being (Valsiner,
2014).

In this introduction we explore the origins of social representations theory,
the theory’s foundational concepts, and recent developments in theorizing and
researching social representations. There is a great intellectual richness in this
realm of knowledge. Since Moscovici’s original work, the field has been an arena
for interdisciplinary scholarship.

Locating the social representations approach

For a long time the discipline of psychology has had as its central focus the
study of human behaviour. The research agenda fashioned by the early behaviourists
is somewhat obsolete nowadays, but the quest for explaining human behaviour still
permeates the discipline. The notion that all it takes for human beings to behave in
one way or another is positive or negative reinforcement, is by and large accepted
as a simplistic explanation of human behaviour. Interestingly, the core concept of
‘behaviour’ is taken for granted in that tradition; questions about whether non-
observed human acts of conduct (e.g. a person’s decision to act in a socially non-
approved way being inhibited by his/her moral norms) can qualify as ‘behaviour’
have not been asked, nor answered. Human conduct is replete with such inhibited (=
non-occurring) ‘behaviours’ – hence the behaviourist track misses many relevant
psychological phenomena.

This paradox – the indeterminacy of what is ‘behaviour’? – is not new (see also
Chapter 2 in this volume). Early critics of the behaviourist approach are nowadays
cited as classical authors due to the impetus they provided the discipline in their
search for alternative explanations of human conduct. Most notably, the Gestaltists
rejected behaviourist explanations and introduced the idea that the human mind
imposes meaning on sensory stimuli. Consequently, in advancing explanations
for human behaviour it is necessary to consider cognitive processes that lead
to the perception of a stimulus. Cognitive processing determines which stimuli
are attended to, how they are perceived, and how that information is translated
into behaviour. The historical outcome of this criticism was that the study of
cognition took centre stage over the study of behaviour in defining the psychological
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agenda. Characteristic explanations of human conduct today typically investigate
an extensive list of independent variables (i.e. stimuli) that determine, when they all
come together in characteristic ways, certain behavioural responses (i.e. dependent
variables).

The Gestaltists’ critique of behaviourism (Asch, 1952/1987) provided the foun-
dations for the cognitive approach to psychology which dominates the discipline
today. Yet it was not the only critique to be levelled at the behaviourist approach
to psychology. Nor was the influence of some of the Gestaltists’ core ideas limited
to the cognitive school. Other critiques levelled at the behaviourist approach were
sociocultural or sociopolitical in nature (e.g. Berger and Luckmann, 1966; Harré
and Secord, 1972; Potter and Wetherell, 1987; Billig, 1987). In essence, these crit-
icisms were based on three core tenets. Firstly, how human beings interpret events
and understand their social and physical surroundings depends fundamentally on
the cultural and political context in which they are embedded. Secondly, human
beings are agentic; their actions are not merely behavioural responses, but rather,
human action is volitional, purposive and meaningful. Thirdly, humans are inher-
ently social. That is, their psychological activity is oriented towards others in a
systemic way. When people come together they do not merely aggregate; they form
social groups (Lewin, 1936) within which they function in line with the group’s
norms, purposes and goals.

The social representations approach, like the Gestalist, social constructionist,
discursive, rhetorical and sociocultural approaches to psychology, is faithful to
these core tenets. Further, it adds a component to the understanding of human
behaviour by way of social representations. In Moscovici’s (1984b) own diagram-
matic formulation, social representations frame S-R responses in that a stimulus
is understood as a certain stimulus warranting a certain response according to a
social representation that describes the event in an intelligible way for the human
subject, given the conditions in which they find themselves (Wagner, 1993). This
notion has led to the social representations approach emerging as a countervail-
ing paradigm in psychology (Farr, 1996). According to Himmelweit (1990), it
presents a molar view of human activity that is temporally extended in space
and time, as opposed to the molecular view of considering human behaviour in
discrete terms. In other words, for a given stimulus to elicit a given response,
a social representation must associate that particular stimulus with a particular
response in an intelligible way for the human subject. To give an example, for
somebody to call the police when hearing a gunshot, a social representation of law
and order prohibiting the use of guns is required. In certain cultural contexts, or
indeed in certain situations, a different social representation might be at play that
would lead to a different behavioural outcome. For instance, one might respond
very differently to hearing a gunshot at a military parade. The difference between
the two situations that leads to an expected difference in behavioural responses
is the intelligibility of the social situation from the respondent’s point of view.
The social representations approach thus brings about a focus on meaning-making



6 foundations

processes and the intelligibility of situations in understanding human psychological
activity.

Rationale and origins

The roots of the social representations approach can be traced to
Durkheim’s distinction between individual representations and collective repre-
sentations (Durkheim 1924/1974). Durkheim discarded the former in favour of the
latter in his efforts to understand collective ways of life that determined custom
and practice in particular societies. The distinction remained in Moscovici’s (1961/
1976) original postulation of social representations in his investigation of the mean-
ings of psychoanalysis in France. Moscovici argued, however, that it was more per-
tinent to speak of social rather than collective representations, due to the plurality
of representations that exist in contemporary public spheres (Jovchelovitch, 2007;
also Chapter 11 in this volume). This condition is termed cognitive polyphasia and
refers to the coexistence of different and potentially incommensurable representa-
tions within the same public, or indeed, the same individual. Collective representa-
tions in the Durkheimian sense are hegemonic. Moscovici noted that different social
representations of psychoanalysis circulated in the same public sphere in France.
He went on to distinguish between hegemonic representations that are similar to
collective representations in that they are shared by all members of a highly struc-
tured group; emancipated representations that are characteristic of subgroups who
create their own versions of reality; and polemical representations that are marked
by controversy (Moscovici, 1988). The central idea here is that a social group
develops some intelligible understanding of certain aspects of reality, which comes
to inform the various perspectives of the members of that group. Individual mem-
bers of the group thus come to see the world around them, or certain salient social
events, in group-characteristic ways. The meaning of things in our environment is
thus not a given of the things themselves. Rather, it is ‘represented’ as a forged
understanding between social subjects oriented to the same social phenomenon.

Meaning-making is therefore an imperative concern in the social representa-
tions approach. Social representations have been defined as systems of values,
ideas and practices that serve to establish social order and facilitate communi-
cation (Moscovici, 1973). They arise in an effort to make the unfamiliar familiar
(Moscovici, 1984b). In this way they enable the achievement of a shared social real-
ity. On the one hand, they conventionalize objects, persons and events by placing
them in a familiar context. On the other hand, they serve to guide meaningful social
interaction (Sammut and Howarth, 2014). The social representations approach has
thus become a primary method for studying common sense in different social and
cultural groups. Rather than judging a group’s ways by the normative code of one’s
own sociocultural group, researchers adopt the social representations approach to
gain an insight into the system of knowledge (common sense) that justifies certain
human practices.
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Project in the future

Project in the past

Surface: common sense
meaning at time t

O

S2t

S1t

S2t-lS1t-l

Figure 1.1 The Toblerone model of social representations (after Bauer and
Gaskell, 1999).

A formal model

As interest in social representations grew through the 1990s, challenges
were voiced about the vagueness of the concept – what is the precise definition of
a social representation and what are the appropriate methods for studying them?

Bauer and Gaskell (1999) identify three defining characteristics of representa-
tions: the cultivation in communications systems; structured contents that serve
various functions for the communications systems; and their embodiment in differ-
ent modes and mediums. In social milieus, systems of communication (representa-
tions) evolve and circulate. This is referred to as the process of symbolic cultivation.
Representations are embodied in one or more of four modes: habitual behaviour,
individual cognition, informal communication and formal communication.

The minimal system involved in representation is the triad: two persons (subject 1
and subject 2) who share a concern with an object (O). The triangle of mediation [S-
O-S] is the basic unit for the elaboration of meaning. Meaning is not an individual
or private affair, but always implies the ‘other’. While individually cognized, in
form, function and content, the presence of the ‘other’ is always implicated on the
basis of past social experience. To this triangle of mediation a time dimension,
capturing the past and the future, is added to denote the project (P) linking the two
subjects and the object. The project links S1 and S2 through mutual interests, goals
and activities. Within this project the common-sense meaning of the object is an
emergent property similar to a socialized form of the Lewinian life space (Lewin,
1952). The basic unit of analysis is now S-O-P-S and is depicted as a Toblerone
(see Figure 1.1).

The elongated triangle, the shape of the Swiss chocolate bar, depicts the triangular
relations in the context of time. In this way, a representation is a time gestalt of
‘inter-objectivity’. A section through the Toblerone at any particular time is a
surface that denotes the common-sense meaning (the representation) of that object
at that time. The Toblerone model is at the heart of Bauer and Gaskell’s (2002)
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analysis of the ‘biotechnology movement’ – a social psychology of new technology
drawing upon twenty-five years of societal assimilation and accommodation to the
science of life.

A final extension of the formal model is the differentiation of social groups
(wind rose model) (Bauer and Gaskell, 2008; see also Chapter 4 in this volume).
Groups are not static; they evolve over time – growing, dividing and declining.
Thus over time it is likely that various triangles of mediation emerge and coexist in
the wider social system, characterized at different times by conflict, cooperation or
indifference.

In this vein, a social system is a pack of Toblerones with O as the link between
different representations – the common referent. A section through the Toblerone
pack denotes the different common senses that exist in different social groups. The
elongation of the triangles denotes how representations change over time. Equally,
over time O may change due to its own dynamics [material process], or in response
to common senses [representations].

This concept of triangles of mediation brings into focus social milieus or natural
groups formed around different projects. As Moscovici (1961/1976) shows, the
meaning of an object (psychoanalysis) appeared in different forms in the different
French milieus. In this sense common projects, we-cognitions, collective memories
and actions, define a functioning social group.

Social representations are systems of knowledge, or forms of common sense,
that human subjects draw upon in order to make sense of the world around them and
to act towards it in meaningful ways. Social representations, therefore, are social
inasmuch as they are never idiosyncratic. If they were, they would be incompre-
hensible to others. According to Wagner and Hayes (2005), what marks ‘social’
representations is that their meaning is holomorphic, that is, for a given social
group the meaning attributed to a certain object or event is consistent.

Communication

Communication plays a critical role in the production and circulation of
social representations, as ideas concerning social objects and events circulate in
public and are incorporated in social representations. Chryssides and colleagues
(2009) have drawn a useful distinction between ‘social representation’ and ‘social
re-presentation’ to address some ambiguity concerning the term. The former refers
to the content described in a social representation by which an object or event is
identified as a matter of fact, object or event for a particular social group. The
latter refers to a process of contestation by which newer meanings are proposed
in a process of re-presentation that serves to change aspects of the content of a
given social representation. The distinction is one of product and process. The
latter is essentially a communicative exercise of meaning-making among members
of a social group. Communication guides both the production and the evolution of
social representations over time (Sammut, Tsirogianni and Wagoner, 2012).
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Moscovici (1984a) has identified two processes that serve the production of new
social representations. Anchoring refers to a process of classification by which the
new and unfamiliar is placed within a familiar frame of reference. The meaning
of a new object or event is thus anchored to an existing social representation.
Objectification is a process of externalization by which the meaning of an object
or event is projected in the world through images or propositions. New concepts,
ideas or events can be objectified in intelligible ways for the purpose of facilitating
meaning-making. For example, images of scientists inoculating tomatoes have
served to objectify biotechnology and genetically modified organisms (GMOs) for
certain publics (Wagner and Kronberger, 2001).

Communication thus plays a central role in the production of new social repre-
sentations to make sense of new things and events that enter everyday life. It also
plays a central role in how social representations circulate in public. In his study
of the social representations of psychoanalysis in France, Moscovici (1961/1976)
identified three communicative strategies that perpetuated the social representations
of distinct groups. Propaganda is a centralized and ideological form of commu-
nication that perpetuates a social reality defined for a group in political terms.
Propagation is a communicative exercise founded on belief that is dictated by a
central authority. Diffusion is the least circumscribed communicative genre and
it allows for a diversity of opinions based on scepticism and the questioning of
consensus. Different groups may be more or less open to alternative constructions
of the object or event in question by other individuals and groups. Consequently,
they adopt characteristic patterns of communication that serve to perpetuate their
own versions.

The role of communication in the perpetuation of social representations high-
lights two important issues that have received scholarly attention over the years.
Firstly, with the integration of new ideas into existing social representations, the
content and form of social representations may change over time. Central Nucleus
Theory has distinguished between the core and periphery components of social
representations. The core of a social representation is its central component and
defines the social representation as well as its reason for existence. The periph-
eral component of a social representation consists of beliefs, ideas and stereotypes
that serve to make the social representation relevant and applicable to a partic-
ular milieu. Peripheral ideas are amenable to change and they help in making
the social representation adaptable to changing social realities (Abric, 2001; see
also Chapter 6 in this volume). Sammut, Tsirogianni and Wagoner (2012) pro-
pose that communication enables social representations to evolve over time in
the manner of an epidemiological time series. As such, a historical focus may
make manifest the core and peripheral elements of a social representation over the
course of time. In this light, understanding social representations may necessitate
exploring the historical trajectory of a representational project. Through collec-
tive remembering the past exercises an influence on present social relations via
the content available in social representations in circulation at a given historical
epoch (see Chapter 10 in this volume).
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This brings us to the second focal point concerning the role of communication,
that is, intergroup and interpersonal relations. Duveen (2008) has argued that com-
municative strategies serve not only to perpetuate social representations, but also
serve to forge affiliative ties among group members. He has stated that propaganda
serves to develop solidarity between group members. Such groups come to share a
political commitment and are distinguishable from out-group members who do not
share the same ideology. Propagation serves in developing communion. Founded
on belief, the social representation serves to mark out-group members, i.e. those
who do not similarly believe, or those whose political ideology is incompatible
with the group’s beliefs. Lastly, diffusion serves in developing sympathy. This is
characterized by the voluntary association of individuals who stand in contrast
to dogmatic out-groups. One way that these affiliative bonds are put in place is
through alternative representations (Gillespie, 2008). This term refers to that com-
ponent of a social representation that describes what others who do not subscribe
to the same social representation are like. Alternative representations, such as, for
example, that a particular out-group may be closed-minded or ignorant, serve to
put in place semantic barriers that limit dialogue with out-group members (Gille-
spie, 2008). This may often be perceived as a shortcoming in political agendas
that seek reconciliation between different groups. However, such strategies remain
highly effective in protecting a representation’s core, ensuring its survival over
time, perpetuating the affiliative bonds and social capital among group members
that is already in place (Sammut, Andreouli and Sartawi, 2012), and strengthening
the social identification of members with the group.

A final issue that the role of communication has put on the social representations
agenda concerns socialization. Duveen and Lloyd (1990) argue that social repre-
sentations are evoked in all forms of social interaction through the social identities
asserted in individuals’ activities. They refer to this as the microgenetic process
of social representations (see also Chapter 8 in this volume). It occurs firstly in
the ways in which individuals construct their own understanding of the situation
and locate themselves and others as social actors in social relations. Secondly,
in instances of discord, the negotiation of social identities becomes explicit and
identifiable in social interaction in a microgenetic process that serves to negotiate a
shared frame of reference. Social representations, according to Duveen and Lloyd,
furnish the resources for such negotiation.

New directions

Over the last fifty years the social representations approach has flourished
and this has led to numerous refinements and developments in understanding myriad
social-psychological phenomena. It has also attracted much criticism over thorny
issues such as the role of cognition (Parker, 1987), the notion of what is shared
in social representations (Verheggen and Baerveldt, 2007), the ambiguity of the
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terms and concepts utilized (Jahoda, 1988; Bauer and Gaskell, 1999), as well as
the meaning of the term ‘social’ (Harré, 1988). Much of this criticism remains
relevant today. Arguably, this has helped to develop rather than dismantle the social
representations approach, as scholars have sought to refine their definitions, resolve
inconsistencies and reconcile certain notions with other schools of thought. Many
of these ingredients are present in the chapters of this handbook. Some issues are
still debated, such as the difference between social representations and attitudes,
the difference between individual representations and social representations, the
impact of diversity in contemporary public spheres, and the way to define social
groups and communities. Rather than avoid these questions, the contributors below
critically engage with these debates and propose ways of addressing the issues with
the objective of strengthening the pragmatic potential of the social representations
approach.

Much has been achieved since Moscovici’s (1961/1976) original study con-
cerning the social representations of psychoanalysis in France. The social rep-
resentations approach has developed into a coherent framework for the study of
the evolution, structure and functions of common sense in its variability across
sociocultural and sociopolitical contexts. The concept of social representations has
come to serve the task of querying of mentalities and corollary issues that arise
in the diversity of human behaviours across myriad contexts. More recently, it
seeks to understand how this diversity is reconciled in social relations. Whether
this effectively constitutes a paradigmatic shift is certainly debatable. Yet the social
representations approach stands as a pillar among other approaches that have over-
come the simplistic reductionism of behaviourism. Furthermore, it adds a critical
focus to the prevailing information-processing and nomothetic approaches to psy-
chology. Robert Farr’s assessment of social representations theory is that it offers
a conceptualization of human action that is context and culture specific, furnishing
accounts of behaviour as it occurs in situ (Farr, 1996). It is now recognized in many
scholarly communities as a rival paradigm in social psychology. The revolution is
gathering pace.
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(1968). Elements of semiology. New York: Hill & Wang.
Bartlett, F. C. (1923). Psychology and primitive culture. Cambridge University Press.

(1925). The social functions of symbols. Australasian Journal of Psychology and Philos-
ophy, 3, 1–11.

(1932). Remembering: a study in experimental and social psychology. Cambridge Uni-
versity Press.

(1935). Remembering. Scientia, 57, 221–226.
Bataille, M. (2002). Un noyau peut-il ne pas être central. In C. Garnier and W. Doise (eds.),

Les représentations sociales, balisage du Domaine d’Etude. Montreal: Éditions
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social psychology (pp. 111–146). London: Sage.

(2000). Pride and prejudice: identity management in English people’s talk about ‘this
country’. Discourse and Society, 11(2), 175–205.

(2006). Temporality and collectivity: diversity, history and the rhetorical construction of
national entitativity. British Journal of Social Psychology, 45, 657–682.

Connerton, P. (1989). How societies remember. Cambridge University Press.
Cornish, F., and Ghosh, R. (2007). The necessary contradictions of ‘community-led’ health

promotion: a case study of HIV prevention in an Indian red light district. Social
Science and Medicine, 64, 496–507.

Cornish, F., Montenegro, C. R., van Reisen, K., Zaka, F., and Sevitt, J. (2014). Trust the pro-
cess: Community health psychology after Occupy. Journal of Health Psychology,
19(1), 60–71.

Crandall, C. S. (1994). Prejudice against fat people: ideology and self-interest. Journal of
Personality and Social Psychology, 66, 882–894.

Crawford, R. (1985). A cultural account of health – control, release and the social body. In
J. B. McKinlay (ed.), Issues in the political economy of health care (pp. 60–103).
London: Tavistock Press.

(1994). The boundaries of the self and the unhealthy other: reflections on health, culture
and AIDS. Social Science and Medicine, 38, 1347–1365.

Creswell, J., and Piano Clark, V. (2010). Designing and conducting mixed methods research.
London: Sage.



References 423

Crossley, N. (1996). Intersubjectivity: the fabric of social becoming. London: Sage.
Curtis, V. A., and Biran, A. (2001). Dirt, disgust and disease: is hygiene in our genes?

Perspectives in Biology and Medicine, 44(1), 7–31.
Dake, P. (1992). Myths of nature: culture and the social construction of risk. Journal of

Social Issues, 48, 21–37.
Damasio, A. (1994). Descartes error: emotion, rationality and the human brain. New York:

Putnam.
Danzelman, P. (2010). British citizenship statistics. www.homeoffice.gov.uk/publications/

science-research-statistics/research-statistics/immigration-asylum-research/
hosb0910/hosb0910?view=Binary (06/11/2012)

Danziger, K. (1997). Naming the mind: how psychology found its language. London: Sage.
Darwin, C. (1859). On the Origin of Species by Means of Natural Selection, or the Preser-

vation of Favoured Races in the Struggle for Life. London: John Murray.
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(1985). Les représentations sociales: définition d’un concept. Connexions, 45, 243–253.
(1986a) Levels of explanation in social psychology. Cambridge University Press.
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Liu, J. H., and László, J. (2007). A narrative theory of history and identity: social
identity, social representations and the individual. In Moloney and Walker (eds.),
pp. 85–107.

Liu, J. H., and Sibley, C. G. (2004). Attitudes and behavior in social space: public good
interventions based on shared representations and environmental influences.
Journal of Environmental Psychology, 24(3), 373–384.

(2009). Culture, social representations, and peacemaking: a symbolic theory of history
and identity. In C. J. Montiel and N. M. Noor (eds.), Peace psychology in Asia
(pp. 21–39). New York: Springer.

(2013). From ordinal representations to representational profiles: a primer for describing
and modelling social representations of history. Papers on Social Representations,
22, 5.1–5.30.

Liu, J. H., and Sibley, C. G., and Huang, L. L. (2014). History matters: effects of
culture specific symbols on political attitudes and intergroup relations. Political
Psychology, 35(1), 57–79.

Liu, J. H., Lawrence, B., Ward, C., and Abraham, S. (2002). Social representations of
history in Malaysia and Singapore: on the relationship between national and
ethnic identity. Asian Journal of Social Psychology, 5(1), 3–20.

Liu, J. H., Wilson, M. W., McClure, J., Higgins, T. R. (1999). Social identity and
the perception of history: cultural representations of Aotearoa/New Zealand.
European Journal of Social Psychology, 29, 1021–1047.
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Opposition to anti-racism laws across Swiss municipalities: a multilevel analysis.
Political Psychology, 33(5), 659–681.

Sartawi, M., and Sammut, G. (2012). Negotiating British Muslim identity: everyday
concerns of practicing Muslims in London. Culture and Psychology, 18(4), 559–
567.

Sartre, J.-P. (1943/2003). Being and nothingness. London: Routledge.
Saussure, F. (1959). Course in general linguistics. New York: Philosophical Library.
Saussure, F. de (1916/1960). The nature of the linguistic sign. Trans. W. Baskin. In Course

in general linguistic (pp. 65–71). London: Peter Owen.
Savarkar, V. D. (1921–22). The essentials of Hindutva. Retrieved 30.08.2012. www.savarkar

.org/en/hindutva-hindu-nationalism/essentials-hindutva
Schaller, M., and Park, J. H. (2011). The behavioral immune system (and why it matters).

Current Directions in Psychological Science, 20, 99–103.
Scheidegger, R., and Staerklé, C. (2011). Political trust and distrust in Switzerland: a

normative analysis. Swiss Political Science Review, 17, 164–187.
Scheidegger, R., and Tuescher, T. (2010). Does orthodoxy of knowledge polarize social

anchoring? Representations of the market as a function of academic major
and subjective knowledge in economics. Papers on Social Representations, 19,
25.1–25.22.

Schelling, T. (1971). Dynamic models of segregation. Journal of Mathematical Sociology,
1, 143–186.

(1978). Micromotives and macrobehavior. New York: W. W. Norton.
Schubauer-Leoni, M.-L., and Grossen, M. (1993). Negotiating the meaning of questions

in didactic and experimental contracts. European Journal of Psychology of
Education, 8, 451–471.

Schuman, H., and Rieger, C. (1992). Historical analogies, generational effects and attitudes
towards war. American Sociologist, 57, 315–326.

Schuman, H., and Rodgers, W. L. (2000). Cohorts, chronology, and collective memories.
Public Opinion Quarterly, 68, 217–254.

Schwartz, B. (1996). Memory as a cultural system: Abraham Lincoln in World War II.
American Sociological Review, 61, 908–27.

(1997). Collective memory and history: how Abraham Lincoln became a symbol of
racial equality. Sociological Quarterly, 38, 469–496.

Schwartz, S. H. (1992). Universals in the content and structure of values: theory and empir-
ical tests in 20 countries. Advances in Experimental Social Psychology, 25, 1–65.

http://www.savarkar.org/en/hindutva-hindu-nationalism/essentials-hindutva
http://www.savarkar.org/en/hindutva-hindu-nationalism/essentials-hindutva


References 461

Selge, S., and Fischer, A. (2011). How people familiarize themselves with complex
ecological concepts-anchoring of social representations of invasive non-native
species. Journal of Community and Applied Social Psychology, 21(4), 297–311.

Selge, S., Fischer, A., and van der Wal, R. (2011). Public and professional views on invasive
non-native species – a qualitative social scientific investigation. Biological
Conservation, 144, 3089–3097.

Semin, G. R. (1985). The ‘phenomenon of social representations’: a comment on Potter
and Litton. British Journal of Social Psychology, 24, 93–94.

Sen, R. (2012). Hetero-referentiality and divided societies. In D. J. Christie (ed.), The
encyclopedia of peace psychology. Chichester: Wiley-Blackwell.

Sen, R., and Wagner, W. (2005). History, emotion and hetero-referential representations in
inter-group conflict: the example of Hindu–Muslim relation in India. Papers on
Social Representations, 14, 2.1–2.3.

Sen, R., Wagner, W., and Howarth, C. (2014). Transcending boundaries: fundamentalism,
secularism and social capital in multifaith societies. New York: Springer.

Shanks, D. R., Newell, B. R., Lee, E. H., Balakrishnan, D., Ekelund, L., Cenac, Z., Kawadia,
F., and Moore, C. (2013). Priming intelligent behaviour: an elusive phenomenon.
PLoS ONE, 8(4), e56515. doi: 10.1371/journal.pone.0056515

Shaw, A. (1988). A Pakistani community in Britain. London: Blackwell.
Sherif, M. (1936). The psychology of social norms. New York: HarperCollins.
Sherif, M., and Hovland, C. I. (1961). Social judgment: assimilation and contrast effects in

communication and attitude change. New Haven, CT: Yale University Press.
Sherif, M., and Sherif, C. (1956). An outline of social psychology. New York: Harper &

Row.
Sherif, M., and Sherif, C. W. (1964). Reference groups. New York: Harper & Row.
Sherif, C. W., Sherif, M., and Nebergall, R. E. (1965). Attitude and attitude change: the

social judgment-involvement approach. Philadelphia: Saunders.
Shotter, J. (1993). Conversational realities: constructing life through language. London:

Sage.
Shuman, H., and Rieger, C. (1992). Historical analogies, generational effects, and attitudes

towards war. American Sociological Review, 54, 359–81.
Sibley, C. G., and Liu, J. H. (2004). Attitudes towards biculturalism in New Zealand: social

dominance and Pakeha attitudes towards the general principles and resource-
specific aspects of bicultural policy. New Zealand Journal of Psychology, 33,
88–99.

(2012). Social representations of history and the legitimation of social inequality:
the causes and consequences of historical negation. Journal of Applied Social
Psychology, 42, 598–623.

(2013). Relocating attitudes as components of representational profiles: mapping
the epidemiology of intergroup policy attitudes using Latent Class Analysis.
European Journal of Social Psychology, 43(2), 160–174.

Sibley, C. G., Liu, J. H., Duckitt, J., and Khan, S. S. (2008). Social representations of history
and the legitimation of social inequality: the form and function of historical
negation. European Journal of Social Psychology, 38, 542–565.

Siegler, R. S. (1995). How does change occur?: a microgenetic study of number
conservation. Cognitive Psychology, 25, 225–273.



462 References

Siegler, R. S., and Crowley, K. (1991). The microgenetic method: a direct means for
studying cognitive development. American Psychologist, 46, 606–620.

Silva, A. (2007). Imaginarios urbanos desde América Latina: Archivos. Barcelona:
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Staerklé, C., Clémence, A., and Spini, D. (2011). Social representations: a normative and
dynamic intergroup approach. Political Psychology, 32, 759–768.
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Marková, I. 145, 173, 210, 372
Markowe, L. A. 254
Marx, Karl 3
Matrix Core Theory (théorie du Noyau Matrice)
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Uexküll, J. von 195, 196
Ungar, S. 393
Urry, J. 184
utterances, significance of 229

Valsiner, J. 235
Vergès, P. 90
Verkuyten, M. 340
Vignoles, V. L. 254
Vincze, O. 275
Voelklein, C. 215
Vygotsky, L. S. 113, 127, 143–162

development principle 226–227, 232
double stimulation 114
internalization 120
mediated memory 148–150, 155, 156
semiotic position 244

Wagner, W. 8, 32–33, 131–132, 137, 185, 364
Wagner-Egger, P. 393, 395
Wagoner, B. 9
Wald, R. 391
Wang, M. 382
waterwheel model of social representations 54,

56, 61, 63, 107
Weber, Max 30, 378
Werner, H. 113
Wertsch, J. 154, 275
Wetherell, M. 217
White, Hayden 270
wind rose model of social representations 8, 54,

55–56, 107
Wittgenstein, L. 51
writing 215
Wunenburger, J. J. 134

Yzerbyt, V. Y. 339

Zaltman, E. 397, 401
Zinnbauer, B. J. 347




	Cover
	Half title
	Title
	Copyright
	Contents
	List of figures
	List of tables
	List of contributors
	Preface
	Part I. Foundations
	1 Social representations: a revolutionary paradigm?
	2 Representation in action
	3 Social representations and societal psychology
	4 On (social) representations and the iconoclastic impetus
	5 Researching social representations

	Part II Conceptual developments
	6 Central core theory
	7 Attitudes, social representations and points of view
	8 Communication and the microgenetic construction of knowledge
	9 Image, social imaginary and social representations
	10 Collective remembering as a process of social representation
	11 Cognitive polyphasia, knowledge encounters and public spheres
	12 Making community: diversity, movement and interdependence

	Part III New directions
	13 Social representations and social construction: the evolutionary perspective of installation theory
	14 From representations to representing: on social representations and discursive-rhetorical psychology
	15 Positioning theory and social representations
	16 Social semiotics and social representations
	17 Identity process theory

	Part IV Applications
	18 Representations of world history
	19 Social order and political legitimacy
	20 Social representations of sustainability: researching time, institution, conflict and communication
	21 Social representations of national identity in culturally diverse societies
	22 The essentialized refugee: representations of racialized ‘Others’
	23 Exploring stability and change through social representations: towards an understanding of religious communities
	24 Of worlds and objects: scientific knowledge and its publics
	25 The self-control ethos
	26 Social representations of infectious diseases
	27 Social change, social marketing and social representations

	References
	Index

