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Media, journalists and audience: Social Representations of politics (Venezuelan case)

a.

C.

General

TO UNDERSTAND Social Representations
about politics (content) of journalists who
cover this issue in the following
newspapers: : El Nacional and Ultimas
Noticias.

TO UNDERSTAND Social Representations
(content) about politics of audience:
students of social communication (Central
University and Bolivarian University of
Venezuela).

TO UNDERSTAND media representations
(content) about politics disseminated by
the newspapers El Nacional and Ultimas
noticias during the period before the

Objectives

Specific

a. To compare Social Representations
of politics (content): journalists and
audience.

b. To compare Social Representations
of politics: journalists and audience
with the Media Representations.

Keywords: Politics-Social
Representations- Media -
Journalists-Audience- election
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Three reasons for this research

1. Practical usefulness

2. Theoretical value

3. Social relevance
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Research topic and context

* Context: El * Context: two
Universal and public
Ultimas noticias universities .
print * Subjects:social
newspapers. communication
students .

SR.of Politics
|

eContext: printed
. Conl’_cext: media.
Parliamentary Subjects:journalists

elections on who cover this issue.
September 26,

2010. Venezuela
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Theoretical approach
Social Representations theory

This approach allows: :
PP Content of social

_ knowledge
* To understand the social processes

of construction of reality

* To understand the way how
knowledge is constructed and

reconstructed within society _ _ ~ Sodial
Social Practices interaction and

* To understand how this knowledge communication

guides the social practices

(Jodelet, 1991)
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Methodological aspects
Type of methodology: qualitative

Research Design

® \ g

==
=) =




Media, journalists and audience: Social Representations of politics (Venezuelan case)

Methodological aspects
Data analysis procedure

Qualitative content analysis
(Bardin, 1986)
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Methodological aspects
Summary of the methodological procedure

Journalists who cover In-depth interviews Recording transcript Qualitative content

political issues in the of interviews analysis

following newspapers: text

El Nacional and Ultimas

Noticias (n=7) Semi-structured Questionnaires Qualitative content analysis
Questionnaire texts

Articles published in the Printed newspapers Printed or web reports Qualitative content

politics section of the analysis

following newspapers :
El Nacional and Ultimas
Noticias during the
parlamentary campaign
(Jun.-Sept. 2010)

Audience: Students of Semi-structured Questionnaires Qualitative content analysis
social communication Questionnaire Texts
schools (UCV Focus Group Recording transcript Qualitative content analysis

and UBV universities.
Random sample : n= 274
and n= 248, respectively)

of interviews
text
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Results

Newspapers monitoring (June-2010)

General statistics grouped by issues (June - 2010)

Issues R
Credibility in the Electoral

Internal Issue CNE

Civil Registry

PSUV

Electoral system

Elections Municipal Councils and Parish Meetings

National electoral processes

Internal elections of political parties

Parliamentary Elections 2010

100

Information reviews (Total: 114)
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Results

Newspapers monitoring (June-2010)
Issue: Parliamentary Elections

General statistics grouped by topics (June - 2010)

Voting Centers
Rules for parliamentary elections
Registration and Listing of the PSUV
Primaries of the democratic unity table (DUT)
Parliamentary elections Timeline
Opposition block
Official block
Nominations of persons deprived of liberty Total of
Nomination of candidates reviews
Issuance of identity documents processed:
International observers 101
Independent block
Delay in the convening of legislative elections (CNE)
Confidence in the National Council election (CNE)
CNE Infrastructure

Automation of the civil registration

Administrative disqualifications
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Results

Newspapers monitoring (June-2010)

Issue Parliamentary Elections

Information and opinion (June-2010)

Total of
information
and opinion
reviews
processed: 101

Opinion reviews

Information reviews
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Results

Newspapers monitoring (June-2010)
Issue: Parliamentary Elections

"El Universal" newspaper general statistics by topics (june, 2010)

Voting Centers

Rules for parliamentary elections Information

and opinion
reviews

processed:

Parliamentary elections Timeline 41

Registration and Listing of the PSUV

Primaries of the democratic unity table (DUT)

Opposition block
TOPICS
Official block
Nomination of candidates
International observers

Independent block

Delay in the convening of legislative elections (CNE)

Administrative disqualifications
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Results

Newspapers monitoring (June-2010)
Issue Parliamentary Elections

"Ultimas noticias" newspaper general statistics by topics (june, 2010)

Rules for parliamentary elections

Parliamentary elections Timeline
28%

Opposition block
Official block 20 33%

Nominations of persons deprived of liberty

TOPICS Nomination of candidates Information
International observers and opinion

reviews

processed: 60

Independent block
Delay in the convening of legislative elections (CNE)
Confidence in the National Council election (CNE)

Automation of the civil registration

Administrative disqualifications
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Results Newspapers monitoring results (June-2010)
Issue: Parliamentary Elections
Positioning with respect to main topics (both newspapers)

General Positioning General Positioning

Topic: Opposition block (June-2010) Topic: Official block (June-2010)

A 1%

Neutral
Neutral . 4

3% Against
Against 1

In favor

In favor General Positioning
Topic: Independent block (june 2010)

20 30
Information reviews . n=32 —A Information reviews. n=27

0,
Nevtral | M| 13%
Against —
e — .
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Results

Positioning

Neutral

Against

El Universal positioning

Topic: oposition block

13%

el

87%

R

15

.

Information reviews n=1g5

Positioning
Neutral

Against

Positioning

Neutral

Against

In favor

El Universal positioning

Topic: "ndependent block
'
u :

——

El Universal positioning

/

Topic: official block

Information reviews n=7
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Results
Ultimas noticias positioning

Ultimas noticias positioning Topic: official block
Topic: oposition block yd

Positioning

v

Neutral

Aga|nst -4 20%
0. o

; 1

Against 80%

In favor / / /16
5 10 15

Information reviews . n= 20

Positioning

12%
Neutral - 2

20

5 f - - - - - -
Information reviews. n=17 Ultimas noticias positioning
Topic: independent block

Positioning

Neutral

Against - a




Media, journalists and audience: Social Representations of politics (Venezuelan case)

Results

Newspapers monitoring results (June-2010)

Sta ke h O I d e rS (kind of actors)

Newspaper Publishers

Opposition student movement
Opinion Columnists

Electoral National Council (CNE)
Comptroller General of the Republic
National assembly

Citizens

Electoral organizations

Ambassadors

Political parties opossition block

Political parties official block

Independent block




Results / Interpretation

Social
polarization

Press, blackmail, Weariness, Civil society,
Democrat - Dictator abuse of power, enthusiasm, political
make alliances, confidence, machine,
make alliances, resignation, Opposition
Poor - Rich reconcile, despair, block, official
confront, mobilize, courage, block,
Individualist - Collectivist. organize’ deceptionl independent
participate, listen indifference block, opinion
to the people, journalists
maneuver, vote,
not vote, legislate,
centralize,
decentralize

Capitalist - Socialist

Majority — Minority
Conciliator — Confrontational
Opponent - Ruling.

Oligarch — Worker
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Results [ Interpretation

Politics as
extreme

SOCial Politics as

feelings

oo\ ) polarization

Politics as
actions
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Thanks for your

attention!




