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Figure 1. The paradoxical nature of digital communication.

                                 "speech"                             "writing"

Attenuated        absence of non-verbal cues       loss of text as
                                                                              object

Enhanced         ability to re-examine                   restoration of
                           utterance                                     presence of
                                                                               interlocutor
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FIGURE 2. MESSAGE FROM "SHOPGIRL" TO "NY152" IN "YOU'VE GOT
MAIL."*

*Source: URL http://www.youvegotmail.com/.

http://www.youvegotmail.com/
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FIGURE 3.  COMMON FEATURES OF DIGITAL WRITING.

     (1) Multiple punctuation        Type back soon!!!!!!

     (2) Eccentric spelling          Type back soooooooon.

     (3) Capital letters             I'M REALLY ANGRY AT YOU!

     (4) Asterisks for emphasis      I'm really *angry* at you.

     (5) Written out laughter        hehehe    hahahaha

     (6) Descriptions of action      *grins*     <grin>    <g>

     (7) "Smiley" icons               :-)           ;-)           :-(

                                             (smile)     (wink)      (frown)

     (8)  Abbreviations             LOL   BRB

     (9)   All lower case           hi, how are you? did you hear about tom?
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Figure 4. Key elements of the business letter template.

     Feature                                                Example

(1) Opening: salutation +               "Dear Dr. Jones"
         formal address, TLN

(2) Closing:

         optional pre-closing                "Thank you for your consideration of this
                                                             matter."
         complimentary close               "Yours truly,"
         signature FN+LN                     "John Doe"

(3) Standard syntax

(4) Formal vocabulary

(5) No abbreviations

(6) Standard spelling, typography

(7) Standard punctuation

(8) Layout: white space between opening and body of letter,
               between body of letter and closing; between paragraphs
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FIGURE 5.  LETTER FROM A STUDENT NICKNAMED “TECHNOSMURF.”

Date: Sat, 23 Apr 1994 19:27:04 -0400 (EDT)
From: TECHNOSMURF@xxxxxx.com
Subject: Help:  need some articles for research paper
To: msdanet@pluto.mscc.huji.ac.il

*Hello*, Ms. Danet!

How are ya doin' today? I feel quite spiffy, too!

My name is T. L., and I'm doing a research paper on
the social implications of e-mail.

Jacques Leslie ...referred me to you in acquiring
your not-quite-published-yet article.... It would
help me very much
[and thoroughly suprise the socks off of my English
II teacher] if  I  could get a copy of this
article....

I greatly appreciate your help in this matter. Also,
I'll be sure to completely document my sources.

Thanks a bunch!  [ ... of grapes!] (:

T. L.  <TECHNOSMURF@xxxxxx.COM>

mailto:TECHNOSMURF@xxxxxx.com
mailto:msdanet@pluto.mscc.huji.ac.il
mailto:TECHNOSMURF@xxxxxx.COM
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TABLE 1. CONFORMITY WITH THE BUSINESS LETTER TEMPLATE IN 20
RESPONSES TO A CALL FOR PAPERS.

                                                          Feature

                                                                                                              Total
Letter no. Op../Clos.  Syntax     Vocab.     Abbrevs.    Sp./Typog.  Punct.    Layout   "yes"
    1 no yes yes no yes no yes 4
    2 no yes yes no yes no yes 4
    3 no no yes yes no no yes 3
    4 no no yes no no no no 1
    5 no no yes no no no no 1
    6 no yes yes yes yes yes no 5
    7 no no yes yes yes no yes 4
    8 no yes no yes yes no yes 4
    9 no no no no no no no 0
   10 no yes no no no no yes 2
   11 no no no no no yes yes 2
   12 yes yes no yes no no yes 4
   13 no yes no yes yes no yes 4
   14 no yes no yes yes yes no 4
   15 no yes yes yes yes no no 4
   16 no yes yes no yes no yes 4
   17 no no yes yes yes yes yes 5
   18 yes yes yes no yes yes yes 6
   19 no yes yes no yes no yes 4
   20 no yes yes yes yes no yes 5
Total
"yes"

2 13 13 10 13 5 14
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FIGURE 6. LETTER DEVIATING MOST SHARPLY FROM THE BUSINESS
LETTER TEMPLATE.
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FIGURE 7.  A LETTER SCORING FOUR POINTS.
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FIGURE 8. OPENINGS AND CLOSINGS IN 20 LETTERS.

         Opening                                          Pre-Closing/Closing

(1) Dear Professor Danet,            I hope to hear from you soon. Sincerely,
(2) Dear Ms. Danet,……..            Thank you very much
(3)   Ms. Danet -- ………….            I look forward to your reply
(4 )  Ms. Danet, ………………        Thanks!
(5)   Dear Brenda Danet,…             Regards,
(6)   Greetings;……………..            Thank you,
(7)   Brenda Danet--…………          ________
(8)   _________……                        Please write to me at your earliest
                                                          convenience.
(9)   ___________…………            Thank you for your work in this area.
(10)    ___________………..            Sincerely,
(11)    _________ …………….        ____________
(12)    iHi,………………………         looking forward to hearing from you, and best
                                                            wishes in the new year to all…
(13)    Dear Brenda…………..         Greetings
(14)    Hi,……………..                      Thanks!
(15) ________  …                         ________
(16)   Hi Brenda,                              Thanks,
(17)   ___________………..            Thanks,
(18)    ___________………..            _____________
(19)    Hello, .………………..            __________
(20)    Brenda:……………….           Thanks.
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Figure 9. Playful signature files in responses to an online Call for Papers.

.
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FIGURE 10. THE DECISION TO ORDER THE SOFTWARE.

Date: Wed, 9 Feb 1994 13:53:39 +0200 (WET)
To: RSD@xxxxxxxxx.xxxxx.COM
From: brenda danet msdanet@pluto.mscc.huji.ac.il
Subject:  Re: P______

OK: let's go for it! Please send me the P_____ package, with the
utility to transfer Notebook/Bibliotech files. I think I wrote you
earlier which version of Notebook I have been using (don't have it
handy, since I'm writing on campus and the information is at
home)....

Brenda.

Date: 16 Feb 94 19:58 GMT
To: MSDANET@pluto.mscc.huji.ac.il
From: RSD@xxxxxxxxx.xxxxxx.COM (R. S. D., D. G.)
Subject: Re: P______

Brenda --

Sorry for my delay in replying!
Your copy of P______ is now on its way to you. The standard
package
includes the conversion utility for older versions of Notebook
(which I think yours is). Any questions about using it can be
handled via e       mail.

Thanks for your order!

-- D_____

mailto:RSD@xxxxxxxxx.xxxxx.COM
mailto:msdanet@pluto.mscc.huji.ac.il
mailto:MSDANET@pluto.mscc.huji.ac.il
mailto:RSD@xxxxxxxxx.xxxxxx.COM
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FIGURE 11.  LOCUSTS, FROGS, BLOOD, BUREAUCRATS.

Date: 28 Mar 1994
To: msdanet@pluto.mscc.huji.ac.il
From: xxx@xxxxxxxxxx.xxxxx.com (R. S. D., D.G.)
Subject: ____________

Brenda --

Send the disks now, send the check whenever it's convenient.

Locusts, frogs, blood, bureaucrats,...

-- D____

mailto:msdanet@pluto.mscc.huji.ac.il
mailto:xxx@xxxxxxxxxx.xxxxx.com

