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The Role of Emotions in thm ‘of Remembering/
Forgetting the Collective
Event 9/11 2001 from Saptemﬁ' _the Irag War

Abstract ; The article concerns the rd:nfmw impact iz the onstrucion

of social memory mediatsd by the new scenarics n mass commenications sysems, It slarts with
considerutions of 3 theoretical nanire by critically discussing the satsie of images in Flashbulb
Memorizs paradipm - which stll remaing anchared 03 rmsrive and computationzl mode] -
and in the almost ignored ficld of stody about thie Sconic represspiations and their invisibility in
psychological reseanch oo social rcprﬂnmhﬂw-:murr The data amalyses focus
o the medized role of emotions in the collective B - : mealized then and then re-elicited
5 weeks, 7 months, 1 year, 15, 17 and 18 i media evend of the anack oo the
World Trade Cenire in dhe United States and the day afier the inyvasion of Iraq by the Anglo-
-American- Ansiralian cealition. The resnls sre presested | 3 donble temporad {Mhen/mow amd 1o
a vime frame kasied 18 momthe) and secial amd codleeiive MEMory ) perspeciive.

1. Introduoction

al impact in the construction
e Afier o fowr considerations
obizined from a ressarch
ober 2001 1o March 2003 on
sharing uf emotons on the

This article concerns the role of images and the;
of social memory mediated by mass comm Imicatio
of a theorstical nature, [ will present Som:
program for which data garthering was conduoce
.The impact of evoked and selected images
construction $0¢ial memory @ from i
The constructs examined in this rescar
complex zocial event. The rescarch prog

t:-:mc.l:rned wilh an extremely
ty had to be conducted using an

1.  Awthor's address for cormespondence © WWMIHﬂMM
cation Research Centre and Mulimedis Lab, University of Rome “Ls Sapicaza®. Piazzs

D"Ara Coeli, 1 = DDIBG ~ Rame; lialy. Sl |
c-mall - annamaris.derosa@uniromal it wehsite addresa©  hinp : www.carophd. psi.

pniromal.il.
2. CF. de Bosa, Bigaesi, Bood, looaic rﬁgﬂmf impaci and coastructon of
the sorizl memory shoul September 11, ] psa (2002).
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). Here we will refer only to the

sl 1 in the multiple meanings of
arios and socially chosen imaged)
@ied in the impact with the images).

g3l mumber of constructs, are involved
Fider MEMmGary (individually elabori-
of the tragic events of September

aculap unprecedented effects on a
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_'F'"-. an impression @ that social
e of images, 1o the point of making
fon and: reconstruction of soctal
guent use of images, both static
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35 Em, but alsa
any authors use these terms in an
s or, alternately, as preferential
tress and Wickam (1992) or Celso
i (20000, Oeher authors, for
00 j_ if they rocognize their
'Erm denominations according
e piychology and neuropsycho-
irecis around which research
2001). Traditionally, when
mﬁrch on memaory s & basic
0, cic. ) even when taking into
:rs_ & pl.l]'l:p-l‘rr.’-i‘p]'l"l-? shimulis
lakion, in 3 greal meisure
produoct of mental activity.
p cognilivist circles 10 bring the
d At objects salient from the social
ing in the 19805 one sees the
I social memory (already
d & refurn To coleca] mediztion
b T {\"jgmﬁj, 1934} This
TS 5 10 take interest in social facts’
formed (he study of memory and
properties of the mind
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THE ROLE OF EMBERING/FORGETTING... 21

In any case. eve smimed papare colmrally _mediated” by memory, linked
o the _ s=miotic™ ch petees imeges, which alongside other languages

constitule the Tivin gpisae s 3 powerful semiotic wol, do not
apper 10 have Dl jom rescarchers, s incledes neither those
inspired by rem i or those imspired by socio-constractivist
pandugrm:dd :

@ taicen indo consideration, as in the rescarch

Even when the'n .
paradigm called fla fy, it is done by assuming the images to be
metzphors of pholog £ That is 1o 52y, their character of figurative

vividness, a5'if, ina : ail the clarity of well-developed photographs
and there were oo ; Mysemons imapes or out-of-focns photographs. In
other tcrms, ] on 8 sum of details, an orginsl scenic event
against which 1o Enity, the accuracy and persistence of memony
and the modiasonal meldenc ¢ and evaluative factors (prior Khnowledps,
personal Conseg rigii § saliencr, novelny) and emotionzl/communi-

et gund o : ';_1...-.. the caze, even if hehind the appesrance
of 2 Ngurative 1, PESEST 5o deddpce an almost metric and mathematicz]

rIrIIJ‘J .__I_"' - ) ik
It is true that smdies on Flashiball ) w have tlse merit of investigating memory

PTOCEsses Im --:--_. pel events that have 2 strong impact on - the
collectivity and that are vesy pa > communicative and visual-scenographic
poind of view. =

As One ¢an seo from ths s polable studics ascribable 1o ithe Flashbulb
\Iﬂnﬂr\'mrm.:m gt pet cvents juwaslmugw]:ummﬂi:pu!mum
of collective sentiments an B =T g media and communicative impact,

the sccent i il om & = _;.." T mgmmn—mﬁ:rrmmm I[:.s&tman:-ﬂ [0+]
gideric clements, especis COmie XN mnfﬂnfmhclmﬂwmlub:
remembered) to ohtdn o e estopmition. This remained based in an informative
and compatational model (individual o ﬁrm‘iﬂmmﬁﬂg}hwhhh the socl

factors are rodoced efther 1o elements contained in'the target event, 10 the contexi of
learning zhout the f o insertion of news of the event, collective object
of the memory). or o com ation factors via the rehearsal mechanizsm, thart allows
for elaboration of the narrative orfs).

It is evident that & stdy o |
its symbolic, evocative 3
2eared not 50 moch towards diseon
of a Fan:b’aﬂumﬂnrﬂttu rather,

al or collective, thar intends oo ancover
and social dimensions is, instead,
wch and how much exactly is remembered
d how the memory is constrocted, socially
5 i Tﬁ]mm‘l’hlﬂl tumrincmnr:: which rcpre-
sentational systems, wh Ty i) i i
ideological visions, what
event in relation to the network of events significant in the subject’s 1ife, ctc.

We believe that central to the recvaliation of the links berween these research arcas
|sanmmugamnthu b  neferenc nﬂe?hnl:ﬂm:a@mtsuwcﬂa&ﬂx
mpr:senmrnnmdm‘jr'&' 1; Mﬂﬂdﬂmuﬂlsprmhm.

With the acteleration in forms of mass communication. in & society thar assigns
faciual primacy 1o the visual code, rather than, for example, 1o the written code and 1o




100 SO frmaacﬁalpijﬁhnhgﬁr
ko operationalize the role of
mory and in the forgetting of facts

@ the life of the collectivity, but also
k=5 polyphonic orchestration ool
= ¥ia various media channels (press,
erefiore, suggest & possible (mumal)
sificient condition thar memories of
lions of people will ke rool in the
255 media constinnte 2 system that
gation of & _second” reslity shared by
Ca0iT m:ﬁﬁwhlﬁsmmn
il or TV series, commercials, eic.).
mnic Hon il'tl.r.','rrl.l.p'tud h‘]lr the
he press, elevision, films and
Jerstanding, and filling the role
fo the apparams of the loci.
mErmsds tﬂ'_u]].d}' the E[ﬁhﬂl:ﬂriﬂln
collective), most of the researchers
onet, such 4% :

m changes in individoals® lives
iticd, discussion, narmalion and
ive purposs in the assimilation
d forgeiting of individuals and
¥ |.|. iI:I.B.PiI!'ﬁﬂIJI.'-IEEJ t_"'PI:

v mﬂm:a-:henwdﬁ ssp-:\-c:eaqﬂ
o public conversition space,
mination via uncxpressed thoughts

= Seprerber 11 terroris attck meers
Y5 ml[::ﬁw: MemOTY 45 & Shocking

apnml:,'mcpltl;ﬂrmmmt
13 SEXITT ﬂ:lﬂ:ﬂﬂﬂfmﬂ
3 drama S-:ptuﬂhtr 11 rerrorist anzck
Iy engincered construction and in the
has comferred on that tragic event & key
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RP— e fhat marked 2 _NEVER BEFORE” threshold

in the history potTy.
ance of i he pecognized M some of its (ypical aspects:
3 - . amiguc in being the ,first™): ,The workd will
never be the same oy X Terror, an uncdited war scenario and piece of
“_' H _"._|':|: m}mwﬂhmhm

- . EF N T {Luhman, 1995): even though it
was 2 long ke m':malmnmlmmnphﬁitman
unexpecied an herefore represents a special case eudy in
i s ORI wuannmﬂimryutub:huudm
dﬂ bﬂlﬂﬂ.’ [ = | T *+"

= GLOBAL S L SOCIAL DIMENSIONS (political,

. 11 THE PSYCHOLOGICAL DIMENSIONS (per-

eysiemns, action plins, communication, memory ..} ;

. 4 VERY CONTRASTING LOCAL CULTURAL

a5 spectacularized on a global seale by the media, it was
tramsmitted and anchored in ver rasting ideological local cultural universés. The
world wis divided inio DWo pies of the representational sysem Pro-Against USA,

- Pro-Agame [SLAM, Pro-Against WAR-PEACE, Pro-Against

What follows is an smempt o explain how we developed an empirical research
program on the Seples ser 11 amack. Conductsd in collaboration with doctoral research
ienrzi and Elena Bocc nd 2 large group of undergraduates, this study
pes and their emodtio al impact in the constmuction of social
memary via the o represeniational sysicms vis-3-vis _culmral objece”™ either
dj:ﬂilyﬂm_ phicl i _-_-'-l:-|||:-: mmiwmmm-
aps., abou 522} subjects were involved in the adminds-
- : desling with different dimensions and
egcribed & remlti-me m&mrchﬂu{ﬂ:w.hklj.lnﬂmlighlﬂi
the theorstical issues he hﬂnwmgmwﬂmldbenmamd,
. aper, it will be necessary 1o present only 2 repré-
IMAGES 2t the levelof:
1. the images diffused by the media — via the Analysis of the mass-media source:
Semiotic analysis of the marnative sirycire of the most relevant photo-dossiers, TV
programs and web 12 dedicated to September 112

1. The totl number subjects {522) whe globally participated in the datz collection is higher
1o the 433 subjects who smended the phate-language sessions. This i because
ﬂmnmmmmmuliﬂmmeﬁmxﬁﬁﬁﬂmm}mﬁm
for soeme of the m#ﬁgﬂiuﬁgﬁmm aF i cochsagues (October 20013




rget elicited by individual subjecis - via

S ie ﬁbﬂgﬁciﬁfﬂmﬂgm@&;miﬂg
on October 10, 2001 for Panorama
B T 1
ade the sirongest impression Tirst on
negotiation of the choices ;
he ﬂmb}rrhegrmqnasumle. viz
sclection and rejection).
mlh:mrs,:mngr:aﬂantm-ad
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...I'r ﬂiﬁﬂihbmsculh#ﬂt'
a5 . using the formula:
-‘:ifiimgua} > 100 where the
Hgajikes xhnagﬁchmm'b:.rmh
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poted concern ouly the Fu1inwiﬂ.g

World Trade Cenier andior the
oo

e 0 mind T Alongsade each place &
pewiral weight this memory has foe you.
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d'most like to forget T Why

al nepodacion assignments foon-
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EMOTIONS : e B

|, individwatly evokeds S
1.2, the cmotionsl Impact revealed by chiciting ment: ‘images cvoked via FBM inz
 double temporal .
-|Ill1.l| ll:’ﬂ:l:Ithl!DE,.‘Er&]]mI]'l'
via Associati ! mpsing & stimulus-phrass
_What do 2 :

2. soctally sha ed By “via the negotiation of choices to
ohtain 2 conSens s represenis the group 2s a unil of analysis both
in the selection and reject - {mAe aeh gh 7 -

1. evalugtion of engiry assessed on a 5 point scale.

The results cho: | for 1 aper high f:;.__{.. ‘of emotions in the individual
claboraton of ||' ] = an lﬁ_ﬂi:iﬂ.i I:E_I:I'l.iﬂﬂﬂn wia the photo-
language technigu 'ﬁifm{}tmhnrmimhimh
2003 - five weeks a = day afie: the imvasion of Iraq (see table 1:
The [ime series fo Qjﬁm:gmupﬂ.

Similar to the alazzp delle Esposizioni in Rome
analysis of (he Rg of images published in the pholo-
-dossier ,Per non d which represented 2 catalog of
the imiages most . weh sites, photo exhibitions),
allowed s (o group ezories. This included a variable
number of photos that of subject and scenic content and allowed
uE to identify the key of the series. The photos were labeled in
order o be 1 by page number (122 pages in total).

B
.
=4

We compared the o rcture id in the photo dossier with the nasrative
smucture (i emerged from the five memorics individually elicited in onder of impor-
mmngmnmmwwmmwmmin
focus groups done five weeks afierdhe event.

From the results obizined it emerged that: -

« in both structures there is a linear sequence re to o temporal web, where all
aciions follow as an effect of a previons action-causs (crash of airplancs, the hopelesspess
of the people wapped, jumping, collapse of the towers, people cscaping, cic.),

= rm:immmmmmhﬁnﬂtan:Ha{maﬁdﬁ
3. 4, § sbout the chosen images via different techniques). When one looks at the
© justifications provided by aﬂﬁlﬁlfm’-jﬂﬁ' choices, . among other arguments, the

Wﬁﬂrmmﬂﬂ:h@mﬂiﬂyﬂmﬂnhmmﬁmm-ﬁmm{h@ﬁ

i the virmal reality of the star wars game) appears to dominate, This gives (o the images

-3 mmwﬂ:mumﬂaﬁmﬁaqwmmm&ﬂ

1 mmﬂm&mmwﬂ“mymMEMdeﬂwﬁmw

1. An Associgrive Nenwork m_hhﬁmuﬁuiﬂmgfanﬁ- response &o the images displayed in the
" Echibition .11 September” (Palazzo dellc Esposizioni, Rom, 19 October 2001) w2 adminis-
 grated Lsing as stimulusphrass: do you feel while Jooking af thesc images?”

- /Explors the ¢xhibit carcfully and complets the associative nerwork following the instroctons.
- Frecly express all emotions vou feel in response 1 the images displayed.



ares from the mass commumicaiion
¥ the .IMFWS{FE#WEIE&H-
- 1% 3 sirong Concentraiion on the
1 remembering the Bve most
ance (in the abieace of any

Gt ax the Most representalive
of the photo-dossier, inchading the
ang FEM and photo-language).

2001), when the subjects
questionnaire), and the most
i lincar narmative scquence, which

_:. ?"FBM quéstionnzire) and was

!‘d‘m.rhrmwr Juimping or
m::wnhﬂumﬂrwnh:h:

selective filler for the mentsl
rlu:rw: as mos! representalive
BY the cmotions the subjects frecly
i _--'_rl ATOTIS fﬂl_':
Speralely allsmpting to cscape,
images to forgel |
e . placed the image of the
= ﬂ'manm.m&r imipressive

pstraction of the memory (s
and in the social negodation
peic choscn via photo-langonzge in

a3l cume from Rome, Belgrade
iffency and it was even more
e and Sarajevo. In face, their
victims placed assigned the
g in red, since the first work
kch probably reminded them the
su-'nllnduteﬂ:gemhumtﬁ&nm
mlchumm-wnum“m:
2l character 25 an exnotion that
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ﬂ!lEfﬂTM = conclition mﬂﬂﬂﬁm]maﬁmm
beings, rather HaanA : for the subjects from the former Yugoslavie.
This supranztionsl em l:u:lngs pa.ﬂfj-' obscured their ideological
positions, linked | + of infercthnic conflicts_ pro or con Americans,
which ¢learly appean shoto-langnzge séssions dug o the selection of
many other photos, 5 somn Belgrade and Sargjevo, that had political

wrﬂtﬁ:cmmr_'hmmﬂm'i‘alﬁwmam

symbals of l-.' A fhe '._-'r-'- of Liberty...}.

MNow, what will happes s s oy o reconsiruct iz a series of photo-language in
focus groups what occurme 3 i hmaﬂwllhllmuwmmicwmreprﬁcnﬂ
through imapes and um nepe ? Jn this case, the data collection time frame
lasted 18 months and looked h:mrnmnmﬁﬁmd the socizl dimensions

of the cmotions developed s - They were subsequently re-elicited 5
weeks ) T months, 1 ves ';--- e after the (raumatic media event of the
attzck on the Workd "rade Cenler i the 17nit 1 States and the day afier the invasion of
.:_: . =S aT ||||IIHI

Comparing the trends pelated 10 the (wo images chosen most by 57 focus-groups
Erom October 2001 1o March F00E I mthalmnlmagﬁnﬁmwngmdmm
redd (both related 1o VICHmS) moreese -‘-n.-. over the time and diminish the power

of the fachial in 1 of plane into the tower). This means that
the emotion of the factual and descripfive memory of the
avent and I15 F (see shdes 7 and 8: trend related o the Two
mrchmemmgﬂ cis groups over the time series October 2000 - March 2003 :
attack and jumping * af ¥ oman in red).

It is also i reeplts confirm the same sclective role of
emotions in the i e same imazes [rom the beginning of datz collection in
October 2001, somarn in red were the most clicited menial images o
Jforger. This ﬁ:tgmi!lg (more than remembering through

mental images, _ _"“ s 3 sort of anticipation of the M0sL emodionsl

There is an increasing trend i re-sele = (he image showing the . crash of the plane

imto the wower™ e mmmﬂﬂydtdayﬂmmmm:mnf
Iraq when there was dmgmmsmmmmﬁgﬁmmm
cormesponding to =p smoraling the event. This photo is a son of
& proforipical mass du.'ﬂ'mr the most diffused on the covers of
books dedicated to | her | lf'* ﬂimnﬁpupula.r image diffosed both by the
uﬂltn}ﬂiaﬂm | =

Tlxmmttn the least frequently clicited emotions
(selecied with a mminiam wia the ascociative network we find an interesting
confirmation of, the ocfivalio m-deactivaction processes, according to the ncincumflex
structure of emotion comn - Rassell & Lemay (2000). Thnmnmnal activation
starts at the top of the circle wi ,i:mnbﬁmng.‘iurpm which, consistent with the
Luhman theory of dis ' . represents the element which makes the news
new. It moves in the phere of the circle (wrpleasamt emotions) from the basic

Whmmh-nkuma
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tion in the lower-left sphere, Sodness.
N processes is consistent when the
:|.'-n.'-| {hﬂthallhl:nﬂlﬂdﬁiﬁﬂi
qummu CORCEPLS).
d reactive emotions (like fear) towards
iy pm;muw: (like solidarity) zlso is
Homs by the impact with the images in
ed ace rdngtndmrmﬂﬁrnﬂmpﬂﬂﬂnc&
mmr.:hmqu:. the astocfalive Remwork,
v focos (evaleation of word according
fation of words fresly evoked m order
om0 solfdarity 10 elaboraiion of ohe
L the methodological implications of data
m effect of emotions detecting modality :

wign = helplessness, which at the
i w.nlhn assum.ahwc nedwork.

horated emotion,

! m:mm we also find an

oked emotions, the first complex
g the focling of & call for action, 0
L L

ated emotions in focus groups the first
mess, mainly revealing the frostraton of
m evenl (Action Tnzbility).

g [ 'hluﬂm':_oc_ial]yslmedcmuﬁun

: |'w' gas fear dominates the
0s ]n:tufl]m Tepresentation]).
_'g- - m,mprﬁ-l:nu the somnunn
o maeumnm:nm: Lame
mmmu:ucaum syslem,

{mnmadlffﬂcmannuuf

ﬂg‘."lﬂ.‘-'hlfﬂ-&'ﬂ °s descripion
ul‘ihe positive semi-axis (with
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seeneiations like sadness, =T, & prish, hommor, MEFF-E}'MM&H)-
This is a descriptive and facts » event as opposed 0 an emodonal one. The
contrast in the semantic sp al bﬂ'ﬂn‘cmﬁlﬂmlﬂw‘sdmmr{wi:h
associations like silence, . emoration. . ) and value-emolions system {with

a:mria.!axi.s{seeﬂ:-:gnphlliuus.tmingm
SPADT the free associalions figst and wecond factors).
1 nfaﬁalmnmuryﬂfﬂrawmnmdlﬂndhy
the emotions elicited in the impac 'Himgﬂtmlamdmmemmpaﬁmnufm

i i ; . enhiccls as atsociated 10 their event's mental
: 'jﬁu-nreﬂzalwﬂa:evmlnadmhlu

temporal perspective Thes smber 11, 2001) - Now (October 18, 2001). Also in
this ¢zse, when the sub sort the emotions referring 1o the mental images
remembered 35 most pvobved i their ren iTif E:lhﬂ-hyufﬂremtmﬂnimm&h
2t the moMent, A emomon) oL accurs comparing . then” with oo™, There
i a drog in the s pse, incredolity. aspomishmeent...), an ncrease in
Emotion-Concepts | ion (like sadness, pain, sorrow...), and anger
compared. to. fear, ays the central role {see the graph 13 showing the
emotions reported ¥ia mesliomnaire from then 10 Now).

However, the qionzl paiter _grsm‘edmhlaﬁf}'merd:lﬂmnrﬂnnfdan
collecton via pha age in the 3 mm&gmupsdﬂMajlnwmyﬁgid]in:aﬂq-in
the cvolation of the s by the displayed images of Scptember 11 (s2e the
table of the percentag : .mﬁmmiﬂbﬂmﬂtimagﬁdisph;ﬂin
focus groups). I we va results by patterns, we find
= moa of the cmotions =t we call the modular paliern {tip-Down-Up-Down)

or the curvilinear patterns (Down-Up-Down-Down and Up-Down-Up-Up) &

. ﬂl:ﬂﬂmmnﬁﬁn 3= ':cmdinsﬂ:cdu:ﬂhndfumumwhichshma

» fecling of desperation in the impact with the displayed images;

. ﬂmmrmé'mmPﬂMcmfmrMﬁuﬂjshnwwmﬂrnmﬂm
Wmh;ﬁd&ﬂiﬁﬁfr&uﬁwhﬂhﬁﬁnﬁﬁﬁMIhcmﬁtﬁﬂm;

+ emotions negatively connotated by the subjects sometimes follow the same pattern of
cmﬁmpnsiﬁfdfﬂz that means that not only in the representafional ficld
related 1o the cvent dering cach data collection session. bul also in the pattern over
the time period, we found a profound ambivalencs of conlrasting emotions (Despe-
rarion-Hope, Fear-Courage, Helplessncss-Salidarity...) (see slide 14 showing the
cmaotionzl patterns)- =3

The displayed images of the events were slways the same, as was the setfing for
sdministration of the photo-language in focus groups. The emotions elicited, however,
follow different 2nd apparently incoherent patierns.

This multiplicity hﬁémniiﬁmd:humdrappnwinmhem suggest that the
chain reaction of events which followed the September 11 terrorist attacks (in particalar,



son-Hope, Fear-Courage,

ever Forget, Feality-Fiction...) ;
g the socially negotiated criterion for
-

r..'-- f

sd ambivalence concermng the
=Ll l. s:ﬂmm ﬂr mm“i’

ph&pﬁuh to that of emorianal

Esling ol mf_-r o ook at the
el prop b:.rli'.us:ﬂl&l.mmr
v the mos 53!1;1:.]1- emotions evokad
lled cm'ml-cmjms'ﬁk':: Li5A,

5 almvost isolated on the side of
5 like love, calm, sercnity and
ST and USA (among the words
g Wm:mfﬂmwﬁtu
and through these with
lhnunplﬂsamsph:m
_'1' 'Ii:- which dominates
] _\_#ﬂ:‘g‘ﬂ"ﬂ[ﬂjﬂfﬁ'w
i, Jeaving space to despair
s emokional deactivation.
pring pole of the repre-
"ifﬁ.un face of the cmotional
'r. al objects we analyzed the
five corrclations using as dependent

Iﬁmml‘mm]]:ﬂndmﬂll:
| the cmotional impact with the
~mibe llnau:m.gly:ndpmu‘-‘ﬂy
L84, fslam, Terrorism and War and
ATE Dl .., correlated with peace,
g position of the West, which

> carel space, cxcept the link
nl E,-__ls_hnuﬂTm
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5till more interesting is the position of the West if we have 2 compartive look at the
results based obtzined over the data series collection via associative networks including
25 stimulus wirds the , cultural objects™. By comparing the indexes of polarity obtained
5 weeks afier the event (October 19, 2001), ffieen months later (December 2002) and
the day afier the beginning of the lraq war (Masch 20, 2003) we find that the highest
change concerns the atimde associated the representation of the West, which strongly
decreases, in relation to its involvement in the US coalition and the war scenario as
reacticn to the September 11 (see graph 14 with comparative results derived by the
indexes of polarity associated to the culteral objects over the data serie collection).

7. Concluding remarks and pﬂw

In order to show the process of social memory construction, it has been interestiog o
fusther extend the rescarch plan temporally by considering if and fow the nested
mmmﬁﬁuﬂ!qsmwmuhﬂwnmlhnﬁm, also in relation o the
outcome of the events. me-ﬁnliuhynfmuiarﬁmnfhaqmmemnjm}-
conclusion of the war and the current dramatic post-war political developments.

History never stops and the social acce n of the races available for collective
appropriztion on the part of di iﬁmgrnwda?hyday-ﬂmwrmsﬁwm
rescarcher can run afier the events. Em research based on mult-method designs
and serial data collection is already wery weigh and zhways limited by a It of procedural

since Scpicmber 11 and a5 well 2s at lexst one year
and = still thinking and re-thinking the results derived
from 2 very complex st of ie and data anzlysis strategies. A bot of data is still

currently under analysis, cspe | the web site and foram discussion) related
to the new media 23 one of th o= in the communicafion system under consideration.

I hope that from this firs ative view of some of the dimensions considered, I
was zble to show @ Sl a0

it c2n be to 100k 2t the iconic componcnt of the representational
systems (both in the presence of | the absence of displayed images) together with the

role of its emotionsl Impact and | related set of ideological representalions concer-
ning oiher cultural objects in o ?muwliunnflh:ﬂialmnmuqrnf;trmaﬁc
evenl; in pamocular event (zs in the case of September 11) has besn

comiected to data collection, showi o the similarity and differences in the emotionsl
patterns that emerged via the indivi administered flashbulb memory question-
mire and via the seming in focus groups o elicit socially group
negotizicd cmolions ; o

+ fourth, the potential interest i looking for explanations derived from = set of
apparenlly iﬂ:ﬂhﬂﬂlpﬂﬁﬁwﬁ:ﬂi’cdnm[n}'tﬂmiﬂnﬂmm:mﬂﬂitjnfﬂﬂ
social phenomenon under investigation in 2 X 2 tble.
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Tahle L. The iime teries for dets collection via phorolanpage
in 57 focus proups (33 mbjects)
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Graph 6. KEF JUSTIFICATION provided during the phololangage by Focus groups

BT = .3 o

Graph 7. Trend nmruumw_m imeges by 57 focus-groups
over the lime series Ociober 208-Marck 2003 ;- atteck ond jumping
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Graph L [ndividusliv evobed EMOTIONS (asraciaiive network)
in order of APPEARANCE veonder of IMPORTANCE
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Graph 14, Arriinedes sructure arnd seclal meariags Cosmaranive
rorhe Crlmral Obfecrs over the data serie colleotion wia . Associative metwork "

e SRR

Rezumat: Acesi articed analizeazi rodol imsginiles §i mmpactd lor emofional in construires
memaiel soviale mediate de oode scemarii din sistemels de comunicars inmasd. Artcolul incepe
cu comiderati de naturd teoreticl; anslizind eririe stanmel nsginilor din peradizgma Teshbylh
memories - care rimine Incd ancorat intr-un mode] mformativ 5 computstions] — sl din domeiol
sproape ignoral al sudivlui reprerentinior iconice §i al Invizibiliaigi for @ cercetarea pribologic
asupra Teprezenddrior s memorkel colective.s Analiza datelor = concentreazd ‘asupra robulul
moedian ol emofiilor in amintirea colectivE @ reslizard arunci, far apol resuscitssd Ta § sipi3mani,
7 buni, ¥ an, 15, 17 gi 18 luni dupd iranmaticel eveniment mediatic reprezentat do atscul asispra
Workd Trade Center din Statele Unite, precum si a dowa 7i dupd invazia Irallei de clire coalipia
anglo-americanc-sustraliand. Rezuhancle sunt prezentate dintr-o perspectivd dublf - remporald
(etuncilocum g intr-un cadry wemporal dz 18 Toni) §i socicld (Inre memoria individuald § con
colectiva), ;

Réinmé: Cet article regarde 1o rile des images ef leer impacts émodionnel dass la construction
gz |2 mémoire sociale midide par le nowveau scénario des sysibmes communicationnels Jo masse.
I commence avec des comsidérations de nalure théorique, en discutant do manire critique Te
stalut des images dans le peradigme Teskbulb memeries — gl reste 100joers anceé dans oo modéle
informatif et computarionnel ~ et dans le domsine preaque ignoré de 1'émde des’ reprdscntations
cf do dewr imvisibilid dans la recherche pswchologiqus des repriscnssons et de kb mémaoire
coeollective, L'snalyse des données g5t focalisbe sor ke role médié des fmotions dans 1a mémoine
colleciive @ néalisée alors of puis resnscife aprés § s=maines, 7 mods, 1 aende, 15, 17 et 18 maois
£u traumarique Evisement médiatique reprisemd par |'attagee de World Trade Cemar, dans les
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Etats Unis, et le jour suivant i Finvasion de Iirk par Ja coal o angho-américaing-ausiralienns.
Les résultars sont présentés d'une douhle perspective © remporeils (alors/mointénanl ef dans Ul
cadre fempore] de 15 moks) et socials {epire la mdmoire isdividuelle o colle cplbective).
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