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Y Getting Started Mac 05 X

This guide 15 8 condensed version of the manual and is recommended for first tme users, We
racommend first reading throueh this page, then browse throueh the rest of the manoal. In
this guide

Sysiem Reguirements

How 1o install and start

(huck Steps to Joiming an E-meeting
Practical Tips

Troubleshoonung

- & & & &

System Reguirements

O the Mac, Marvatech Pro requires a G4 processor along wath Mac O5 10,28 or higher
along with a mummum of 256 MB of ram

Marratech recommends the use of the Appde iSignd firewire camera along with a USB

headset such as the Planiromics DSP-301

How to Install and Star
Step 1: Install your iSight camera and your USB headset or headphones
1. Before starting Marratech Pro, be sure that vour
ixight camera is connected

Comnecting the camera after starting the sottware will not work, Other firewire cameras have
been tested, but Marrarech recommends the Apple iNighy for i1 ease of use

2. Before starting Marratech Pro, be sure to connect a USB headset or a Griffin ivfic with a
headset. Plug these i and select them (in the Svstem Preferences) as youor primary imput and

outpuf device

EEE 1f vou do not have a USB headset or a ¢ sififin thdic with a haadset, then use normal
headphones, such as the ones provided wath the (Pod along wath the iSighy camera's buili-in
mucraphons

BB For conference rooms, cood echo canceling microphones are also aviilable
£

Mot using a headset or headphones wall cause echo, which 15 disturbing 1o the other
pariicipants. Unformunately, the i5fght’s echo canceling dpes not work wath Marraiech Pro

Step 2: Install Marreatech Pro

1. Download AMarraech Pro from weav marratech com/download. Be sure vou are ising the
latest version! You can verfy this by using the Help menu, Updafe option in Marratech Pro,

2. Run the Marraiech Pro installer program you have downloaded and follow the simple
mstallation instructions
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Step 3: Running Marratech Pro the fust time
l.' (=]
Fram the Appdications folder; double click the Mararech Pro icon, The first time vou use

Marrdtech Pro, the Startun Wizard vall appear. Fill i vour ideatity and contact mfonmation

a) Video

If wou have an idight connected, this step will help vou test —_—
i Make sure that vou have setected DV Fideo as capture .
device i

Chick Preview 1o see o tést poture from vour camera. The default settings should work
Close the preview window (0 continueg

BB The Marratech Dser Formm has hints on diff
b} Parial

To join an e-meeting with Adarratech Pro, vou need 1o access a Marrarech Famecting

ent settines for this preview window

Porial sérver In this step, if vou know your portal's name and web adedréss (or IP Number),
vou may add your portal's name and wab address or [P number, for exampla

httpe/fwwnwe my portal .com BOB0Y.

Click Adid 1o confirm The portal vou have added wall now show up in the Flewers hist of
available portals in Marrarech Pro

Marratech’s public server (hitp:emeetingportal comy 15 added by default and can be
used for ceneral esung purposes

¢} Voice settings

Thes step s very important, as o will affect bow you are i T e—

heard and how vou hear others, This has a g impact on -t

the overall user expensence i i | 80 LR st vy e
[Er
Fd

| bl DR+ AR PR ari e s tam

First, chopse what sound devices to use. Be sure (o choose your USE headset, the Cirifiin
iMic or the bult-in device if you are usir

hendphones

Finally, set the volume level for what vou hear Marratech Pro 4.0 now has automatic mput
volume control, meaning it will adjust your volume level for your microphone
automabically

d) Recording

Sumply choose a location where you wish (o store yvour recordings on your computes

Quick Steps to Joming an E-meeting

| Dowble-click the Marreiech Pro wcon from your Appdicaiions folder



G

opean Ph.D European Ph.D. on

Social Representations and Communication

2. From the Fiewer®, click on the appropnare portal's web site or enter the web address
manually for example hitp femeetingporntal com/

3, Enter vour usermame and password, if necessary

4. Choose the appropriate e=meeting room.

3 Click on the foin link to enter the e-meeting room. After joimng, press on the microphone
bution t0 speak and press the camera bulton 1o let others see you

tn. Use the &ile menu 10 open images, text files of PDF documents

7. Use the pointer and marker to bring attention in the. Whireboard

8. To lead others 1o your whiteboard page, press the Lead Page Charges bution

* Mote that you can also jomn e=meetings from Mosifla, Camine or Clpera. Safard does not

support handhing of MIME types at the time of publishing. For info, consult our wser forums
e

Practical Tips

Jom early

Joaning your meeting early mves vou the opporumity to test vour and your colleagues’

i the Whireboard

volume settings, prepare the agenda and load vour documer

Valee

Some fips for better voace guality dunng your meeting:
= =

*+ Be sure vou are wsing the nght avdio mput and cutput device. Starting Marraiecs
Froowithout the proper desaces plugeed in may cause il to wse the wrong ones
se only the micraphone when vou need (o spank
Ln-press the microphone buttons at other times
Avoud breathing in the mucrophone by placing it a hitle away from the comer of your
mouth, not directly in front,

Video
To adjust the guality of vour own image, you can choose o raise vour bandwidth and your
image guality (Marraicef Pro menw, Preferences. Video panel)

15 controlled by the configuration of the e-meeling room
e, higher image

The maximum bandwidih setin
you have entered. The image quality setting affects the sharpness of the imag

quality will mive slower video updates, lower image quality wall give a faster image

-_—_

Use the Whiteboard
A prcture 15 worth 2 mullion wiords! Use the whiteboard o - ﬂ_f M T R
explan, sketch and present. Wile an agendn b k. Tt Cypina

Take mesting minutes. Import pretures, PDF docoments
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Copy/paste directly from Safard, MY fveel or vour favorite applhication.

Use the pomter and the marker actively to steess importiant mbormahon

Share an application
& Click the Window Selection button, the cursor will change info a camera. Point the

camara on the window yvou want to show and click

KIS press <spaces before selecting the window fo capture to salect an area mstead of a
whole window

[ Hin: S TERY apphication sharing s available in expert mode, more information can be found
- ths manual

Haold & private discussion
Press the P button next f¢ vour collergue's name 10 chat and talk prvaiely to
hiem or het

Add your favorite porial

To add & new portal to the Fiewer's stant page, simply add i to your portal hist, (Mearrarech
FPro menu, Preferenices, Porfal panel) Wiite in an easy 1o remember portal name and the
exact location of your portal in the Portal URL field. Press the ddd button (o add 10 to vour
list

After pressing the Refresh button in vour Fiewer, your new portal will now appear

Use Marratech Pro in a conference/class rooim
You can easily setup anv conference or ¢lass room for & group of
pecple 1o participate 1 a Marratech e-meeting

Simply connact a speaker, an echo canceling microphone (The Clear
e Accnmie 1 strongly recommended) and a camera, Participanis
from all over the world can now join your meeting of lecture

Troubleshooting

Other users cannot hear me when I speak and my microphone is switched on,

Some headsets have mute buttons attached 1o the heedsetl. Ensure that you are not muted and
if there 15 8 volume contral, tum it up fully. Finally, double check your sound mput and
outpul devices in the Marrafech Pro menu, Preferesices, Audie ponel
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Other users can hear themselves when meeting with me. {Echao)
Mever use open speakers and & microphonea, 1F vou do not have a headset, be sure o at least
have normal headphones.

Otherwise, sound may oo from your speakers into the microphone, leading to echo, which
you may not hear, but 13 very unpleasant for everyone else. Try to use, at the minimum, a
paur of headphones, such as (Pod headphones,

%
My audio iz constantly breaking up.
Chy the Mae, we recommend connecting vour USB headset (or ibie) directly to vour
computer's USB connector and avord using a USB hub, These often cause audio quality loss.

I suddenly lose all audio.

This problem 15 caused by an overloaded USB bus, Try w0 avoed bluetooth synes and lumit
your usage of other USH devices while using Marrarech Pro. If vou do lose all audio, shut
Marrarech Pro down and unplug and replug vour USB headset (or iMic)

My voice is br
Entering a meeting room nol configured for vour bandwidth {1 e, you are using a slow DSL
but have entered a room configured for higher bandwidih - 1 or 1.5 Mby's) can cansse
skapping voice and'or very long delaysin the conversation. This usually happens of vour

king up and/or there seems to be a delay in sending or receiving voice,

upload link 15 overloaded

Open the Marvatecn Pro menu, Preferences, Audieo tah. From here, select the low
bandwidth avdio compression and press Apgdy. Then, choose the Fidee tab and reduce youw

bandwidth and image guality o no more than 50 ks Press OK
I you confinue o expenence degraded vorce quality, here ane some more fips

Have everyone (including vourself) stop sending video
Ensurs that all applications using the Internet have be closed down and there are no

fevinchromesng applications” runmimg n the background

"live tpdate
* Ty leaving that meeting room and enter a meeting reom with lower bandwidth
seltings
+ I the problems do not disappear, talk to vour e-meeting administrator and ask for a
lowwer bandwidth meeding room fo meet in for vou and vour group,

Mote: Marratech Pro 4.0 features packet loss indicators, If vouw see a lot of orange bars under
the participants, vou may be suffering from packet loss {ie. network overload)

[ cannot saccess meeting rooms from my home network and other internet applications
work fine,
Your personal firewall may have blocked access to the Intermet for Marratech Pro
Configure vour programs settings in vour personal firewall to allow Marratcch Pro gocess to
the Imtemei. (You may see a Marratech warning dialog when this oceours. ) More information
of this i alsa aviulable in our user foruimns

I

I cannot access l'tll!l."lililg rooms from my company network.

Check out the short Firewall Guide at
ech warming dislog when this occurs. )

Your corporate firewall may be blocking the mesting
the end of the manual. {You may see a Ma
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Other problems

Other stabality or performance problems are often solved by upgrading o the [atest version
ot Marraieeh Prv and your operating svstem as well as shutting dovwn unused applications.
Be sure vour computer meels or exceeds our minimum requiremenits found on

www marratech com





